Whistle Blower Policy
Objective




To provide a mechanism to report to the management instances of unethical behaviour,
actual or suspected, fraud or violation of the company’s Code of Conduct and Ethics
policy.
To provide employees and others an impartial and fair avenue to raise concerns/ make
protected disclosures and seek their redressal.

(“Protected Disclosure “means any communication made in good faith that discloses or
demonstrates information that may evidence an improper activity/practice.)
Applicability


The policy is applicable to all the employees of TIMDAA.

Whom to Report



To the immediate supervisor or the head of the Human Resource department.
If you have reason to believe that both the above persons are involved in these matters,
to the Whistle Blower Committee or any individual committee member.

Members of Whistle Blower Committee (WBC)
Chief Commercial and Business Development officer GMR Airports- Mr Shyam Sunder
Gopalakrishnan
President, Times Innovative Media Limited-Mr. Shekhar Narayanaswami
Company Secretary TIM Delhi Airport Advertising Pvt.Limited- Mr. Dhananjay Kumar
Mode of Protected Disclosure
Written Complaint: In a sealed envelope and addressed to:
The Whistle Blower Committee, TIM Delhi Airport Advertising Pvt. Ltd, Building No-301,1st Floor,
Wing-B, New Udaan Bhawan, Opposite ATS complex,Terminal-3 IGI Airport, New Delhi- 110037.
E‐mail: Addressed to the Whistle Blower Committee at
whistleblowertimdaa@timesgroup.com

Report Handling
Acknowledgement to sender‐within 5 working days thanking for initiative taken in upholding the
Company’s Code of Conduct and Ethics policy.
WBC to decide‐whether the reported matter should be dealt with under this Policy. If no, it will
advise the person making the protected disclosure as to the appropriate steps, which should be
taken. If yes, it will decide whether there is a prima facie case for investigation. If investigation is
required, matter may be:‐Investigated internally by the Committee or a specially constituted
internal team of investigators with or without external help; or‐Referred to the External Auditors;
or‐Be a subject of an independent enquiry by an external specialized agencies. Protection
Complete protection to Whistle Blowers against victimization, threat or intimidation of
termination/suspension of service, disciplinary action, transfer, demotion, refusal of promotion etc.
Identity of the person making protected disclosure shall be kept confidential.

Responsibility of Breach/Fraud reporting by the Business Heads/ Functional Directors



To report all breaches of the Code and all frauds to the Whistleblower Committee.
To record and monitor all breaches of the Code and all frauds.

Breach of the Code/Fraud here would mean:
•Misuse of money, assets or information, or wrongful conduct or behaviour,
•Deliberate and systematic acts by one or more employees in violation of the Code,
•Any breach which has the potential to damage the corporate reputation,
•Any allegation of a bribe, given or received,
•Any breach following investigation of which dismissal or suspension of a manager is proposed,
and
•Any other breach the Business Head/Functional Director at his discretion considers should be
reported.

Frauds are intentional acts designed to deceive or mislead the Company, mainly to obtain unjust
or illegal advantage. Frauds may involve falsification of documents, omission or concealment of
facts, misappropriation of assets, theft, conflict of interest, intentional misapplication of accounting
rules, etc.

Responsibility of Whistle Blower Committee
Report the following to the Audit Committee on a quarterly basis:



A summary of all Protected Disclosures received under this Policy, findings thereon and
actions taken in respect thereof,
A summary of the breaches/frauds reported by Business Heads/Functional Directors
along with the finding and actions thereof.

Responsibilities of Whistle Blower




To make disclosure that is factual rather than speculative.
To provide as much specific information as possible.
To disclose their identity while making a Protected Disclosure.

Disqualifications from reporting under this policy



Protected Disclosures, subsequently found to be mala fide or malicious.
3 or More Protected Disclosures by Whistle Blowers subsequently found to be
frivolous or baseless.
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